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ITosn10xeHHe 0 MOpPsiAKe pacCMOTPeHHsI 00paLleHHH IPaskaaH B
a/IMHHHCTPALHIO MYHHIHNIAJBHOI0 J0MIKO/JIbHOro 06pa3oBaTe/ibHOro
yupe:xxaenus Kyopunckuii gerckuii caj

1. O0mue noJIoKeHust

1.1. Hacrositee [TosoxxeHHe 0 MOpsIKe pacCMOTpEHUs 00paIleHH| rpaXkJaH B aAMHHHCTPALIHIO
MYyHHLHIATBHOTO ITONIKOJIBHOTO 00pa3oBaTeabHOTO yupexaeHus KyOpuHCKuit 1eTckuit can
(manee — 1OY) paspaboTano B cootrBeTcTBUH ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-D3
«O nopsiake paccMoTpeHust oOpanienuii rpaxzaan Poceuiickoit denepanum».

[TonokeHUEeM peryIupyrOTCs IPAaBOOTHOLIEHHS, CBSI3aHHbIE C peaau3anueil rpaxaanuHoM PO
3akperuieHHoro 3a HuM Koncrurynueit PO npasa oOpamieHus B Opraibl MECTHOTO
CaMOYIIpaBJICHHUS, YCTAHABIMBACTCS MOPSIOK PACCMOTPEHUs 00pallieHui rpaxaaH B
aqvmuHKHCcTpammio JJOY.

1.2. Opranu3zauus paboTsI ¢ OOpalieHusIMHU rpakaas B anmuHucTpanuio IOV Benercs B
cootBetcTBHHU ¢ KoHCcTHTyHeH P®, ®enepanshbmM 3akoHOM 0T 27.07.2006 1. Ne 152-®3 «O
MEePCOHANBHBIX JaHHBIXY, PenepansHbmM 3akoHOM 0T 09 despais 2009 r. Ne 8-d3 «O6
obecrieueHuy AocTyna K HHGOPMALMK O AESTeIbHOCTH IOCYAapCTBEHHBIX OPraHOB M OPraHoOB
MECTHOTO caMoymnpasieHus, « ®enepanbupm 3akoHoM 0T 02.02.2006 r. Ne 56-P3 «O nopsiake
paccMoTpenust oOpatuenuit rpaxaan PO», @enepansueiv 3akoroM oT 27.07.2006r. Ne 149-3
«O6 undopmaryy, HHGOPMAIIMOHHBIX TEXHOIOTUAX U 0 3auuTe HHbopmauuu» Y craom JJOY u
HactosumM ITooskeHHeM.

1.3. YcranoBneHHsli HactosmuM [TonojxeHunem nopsiok paccMOTpeHHs oOpaleHuit rpaxian
pacipocTpaHsIeTcs Ha Bce 00palleHus rpaXKiaH, 3a HCKIIOYeHHeM o0palieHuil, KoTopsle
I0JUIeXKAT PACCMOTPEHHIO B HHOM IOPSI/IKE, YCTAHOBIEHHOM (eepaTbHBIMH
KOHCTHTYIIHOHHBIMH 3aKOHAMH U UHBIMHU (peiepabHBIMH 3aKOHAMH, @ TAKXKE ITHCEM,
HCIIOJIHEHHBIX Ha OQUIMANbHBIX ONaHKaX YUpeKAeHUH, OpraHu3aLuii, MpeAnpUsITHIH,
HOAMHUCAHHBIX HX PYKOBOIMUTEISIMH, YIIOJIHOMOUYEHHBIMU HA TO JIMIIAMH, KOTOPbIE
paccMaTpUBAIOTCS B IOPSJIKE, YCTAHOBJIEHHOM JUls 00111e# KOPPECTIOH IEHIINH.

1.4. YcraHoBineHHBIH HacToAmuM [TonoxeHreM NOpsAIOK pacCMOTPEHHsI 00paleHui rpakaan
pacrpocTpaHseTcsl Ha IPaBOOTHOLICHHUS, CBSI3aHHBIE C PACCMOTPEHHEM 00paIneHui
HWHOCTPAHHBIX IPaKAaH U JHL 0e3 rpakIaHCTBa, 3a HCKIIOUCHHEM CITy4aeB, yCTaHOBJICHHBIX
MEeXIyHapoIHbIM 10roBopoM Poccuiickoit Denepanuu uin GeneparbHbIM 3aKOHOM.

1.5. ITopsok BeieHUS IeTONPOU3BOACTBA 110 00paIeHUsIM IpaX/JIaH, OpraHu3aluy JINYHOTO
IpHeMa rpakaaH, HHbIE BOIIPOCHI, HE YperyInpoBaHHbIe HAcTOSIMM [lo10okeHneM,
YCTaHABIMBAIOTCS TPHKA3aMH, pacHopspkeHUsIMHU 3aBeyroiero JJOV.

1.6. Anmunuctpamus IOV cucteMaTnyecku aHaIU3UpyeT U 00001maeT oOpalneHus rpaxiaH,
coziepKalyecs B HUX KPUTHYECKHE 3aMEUYaHHsl, C LIEJIbIO0 CBOCBPEMEHHOTO BBISIBJICHUS U

yCTpaHEHUs MPUYHH, MOPOXKIAIOLINX HApPYIIEHHUE MTPaB U OXPaHsAEMbIX 3aKOHOM HUHTEPECOB
rpaXKaaH.

2. [IpaBo rpaxaaH Ha oOpanieHue



2.1. JleiictBue HacTosimiero [lomokeHus: pacmpocTpaHseTcs: Ha Bce oOpaleHus rpak/iaH, 3a
UCKITIOYEHHUEM:

- 00OpalleHni, pacCMaTPUBAEMBbIX B IOPSIIKE KOHCTUTYLIMOHHOTO, YTOJIOBHOT'O, TPAYKIAHCKOTO
CYIOTIPOU3BOICTBA, IPOM3BOJICTBA M0 AejiaM 00 aJIMUHUCTPATUBHBIX [IPABOHAPYLICHUSIX;

- 00pallleHNH, CBA3aHHBIX C U300PETEHUSIMU, OTKPBITUSAMH, PAllMOHATIN3aTOPCKUMU
MPEIJIOKEHUSIMHE, MOPSIIOK PACCMOTPEHUSI KOTOPBIX periiaMeHTHpyeTcs (enepaibHbIM
3aKOHOJATEIbCTBOM,;

- 0OpalIeHui, BEITEKAIOMINX U3 OTHOIICHUMN, CKJIaIbIBAIOIINXCS BHYTPU KOJJIEKTUBOB
KOMMEPUYECKUX ¥ HEKOMMEPUYECKHX OpraHHU3aIlHii, 0OIIECTBCHHBIX 00bEIUHEHUH,
peryiupyeMbIXx HopMaMu (efiepaibHOro 3aKOHOAATEIbCTBA, UX YCTABAMU U MOJIOKEHUSIMHU;

- oOpamieHuii HHGHOPMAIIMOHHOTO XapaKTepa B ApXHUBBI, OUOITHOTEKH, OPTaHbl CTATUCTUKU U
JIpyrue opraHu3aIum.

2.2. I'paxxaane UMEIOT IPaBo 0OpaaThCst IMYHO, B YCTAHOBJICHHOMN (hopMme, a TaKkKe
HAIPAaBIIATh UHAUBHUIYyaJIbHbBIE U KOJUIEKTUBHbBIC MMCHbMEHHBIE OOpalleHHs B aIMUHUCTPALIUIO
JOY nmubo 10JKHOCTHBIM JIUIIAM.

2.3. I'paxxgane peanu3yloT MIpaBo Ha oOpaleHrue CBOOOTHO U JOOPOBOJIBHO, HE HapyIIas MpaB U
CBOOO/IbI IPYTUX JIHII.

2.4. ®opma obpailieHus TpaXk1aHaMu BEIOUPAETCS CAMOCTOSITENBHO.

2.5. PaccMoTpenune oOpaieHuil Tpak/iaH OCYIIECTBIISETCS OECIUIATHO.

3. OcHoBHbBIE TE€PMHUHDI, UCII0JIB3YEMBIC B HACTOALIIEM IloaoxeHnn
B nacrosmem Ilonoxernn HCIOJIB3YIOTCA CIACAYIOINE OCHOBHBIC TCPMUHBI:

3.1. O0pameHnue rpaxaaHuHa, HarmpaBiieHHOE B aamuHucTpanuio 0V nuceMennoe 1160
YCTHOE MPEUI0KEHNE, 3asBIICHUE WIN kKajl00a:

NpeAsIoKeHHe - PEKOMEHJallMs IPakJaHMHA 110 COBEPILICHCTBOBAHUIO HOPMATHBHBIX ITPABOBBIX
aKToB AedrenbHocTH Aamuauctpanuu [0V, pa3Butnio o01eCTBEHHBIX OTHOLLEHUH,
YIAYYIIEHUIO BOCIIUTATEIbHO-00pa30BaTeIbHON U UHBIX chep NesITeTbHOCTH:

3asiBJIeHHe — [Ipocb0a rpakJaHuHa O COJCHCTBUY B peai3alli €ro KOHCTUTYLIMOHHBIX MPaB U
cBOOO]T MJIM KOHCTUTYLIMOHHBIX MIPAaB U CBOOO/] IPYTUX JIHIL, TUOO COOOIIEHNE O HapyLIeHUN
3aKOHOB U MHBIX HOPMATHUBHBIX MTPABOBBIX AKTOB, HEJAOCTaTKaxX B padbote anMuuuctpauuu J10Y
WIM KPUTHKA €€ I€ATEIbHOCTH;

’kas100a - npockOa rpakJaHHAa O BOCCTAHOBJIEHUHU WIIM 3alllUTE €r0 HapYyIIEHHBIX MpaB, CBOOO
WY 3aKOHHBIX UHTEPECOB JINOO MpaB, CBOOO WIIM 3aKOHHBIX HHTEPECOB APYTHX JIULL.

3.2. O6paieHne MOXKeT ObITh KOJUIEKTUBHBIM, €CJIM OHO MOANMCAHO IByMs U OoJjiee aBTOpamu,
1100 MOCTYNHUBIIEE OT UMEHH KOJIJICKTHBA IOPUANYECKOTo Juia. KolIeKTHBHBIM CUNTAIOTCS
TaK)ke oOpalleHus, MOANNCAHHbIE YWIEHAMU OJTHON CEMbH.

4. lMopsinok ungopmMupoBaHus o padore ¢ 00palIEeHUAMH TPAKIAAH

4.1. Uadopmarus mo BompocaM pabOThI C 00paIICHUSIMHU TPaXxaaH pa3MENIaeTcsi B OTKPBITON 1
noctynHou hopme Ha caiite JIOY, a Takke mpeaocTaBisercs 1mo TeinedoHy Uid MTHCbMEHHO,
BKIIIOUas DJIEKTPOHHYIO TIOUTY, B CPEJICTBAX MaccoBoil nHpopmarmu (nanee - CMU), B xoze
JIAYHOTO MPUEMA.

4.2. Mecro naxoxaenust JJOY: 152032, SpocnaBckas obnacts, [lepecnaBckuii paiioH, c.
Ky6punck, yn. Ilerposa, 29

4.3. I'paduxk padotsl JJOY ¢ oOpaiieHUsIMU TpakIaH:

ITonenenbHUK, BTOPHUK, cpeaa, uetBepr - ¢ 9.00 mo 15.00

Cy06060Ta, BOCKpeCeHbe - BEIXOIHBIC JTHU;
O6enennsrii nepepsiB - ¢ 12.00 mo 13.00 (exeneHeBHO).



4.4, Opraau3zanuro, o0ecnedeHre 1 KOHTPOJIb 3a TTOPSIKOM PaCCMOTPEHHS OOpaIleHH TpaxkIaH
B JIOVY ocymiecTBisieT 3aBeyIOIINIM.

[Tpuém nmucbMeHHBIX 00paleHUH TPaKIaH, 3aITUCh Ha JIMYHBIA TPUEM, TTPEIOCTABICHUE
uH(OpMaLKH, EIONPOU3BOACTBO 10 OOpaIEHUsIM IpaxiaH BeaeTcs 3apeayommm J0Y.
Mecto npuema oOpaieHuii - KaOUHET 3aBeAyroIIero, TeaedoH st cnpaBok: 8(48535) 4-86-38

4.6. ITo Tenedony mpenocrapisercs ciaeayroas HHhopMaIus:

- rpaduK npuema rpaxaaH 3aseayromum J0VY;

- IOYTOBBIE aJpeca, ajipeca FIACKTPOHHOM MOYTHI JIsl HAIIPaBJICHUS MMCbMEHHBIX 00pallleHuil;
- IOPSIOK ¥ CPOKH PACCMOTPEHUS O0pAIIeHU TPasKIaH;

- TpeboBaHUs K 0(hOPMIICHHIO TMCHMEHHOT'O 00paIleHNS,;

- IOPSAAOK 00KaJOBaHuUs IeHCTBHIA (0e31efCTBHA) U PELICHUIA, OCYIIIECTBISEMbIX U
MPUHUMAEMBIX B XOJI€ PACCMOTPEHUS OOpaICHUS;

- OCHOBAaHHMS JJIs1 0TKa3a B PACCMOTPEHUH OOpaIlleHUi rpax/iaH.

[Tpu HEOOXOIMMOCTH TPAXKIAHUHY MOXKET OBITh MPEUIOKEHO 00PATUTHCS MUCEMEHHO HITH
Ha3Ha4YeHO yJ00HOE eMy BpeMsl JUIsl KOHCYJIbTALIUH.
Bpewms tenedoHHOr0 pa3roBopa He JOJKHO MpeBbImaTh 10 MUHYT.

Ecnu 3aBenyronui He UMEET BO3MOXKHOCTH CaMOCTOSITEIIbHO OTBETUTH HA ITOCTABICHHBIC
BOIIPOCHI, OH JIOJDKEH COOOIIUTD IPaX1aHUHY TeIEPOHHBII HOMED, [0 KOTOPOMY MOKHO
HOJY4YUTh HEOOXOIMMYIO HH(POPMALIUIO.

33.BGI[YI-OH_II/II71, OCYIHGCTBJ'IHIOH_[I/Iﬁ NpUEM U KOHCYJIIbTUPOBAHUEC, JOJI’KCH OTHOCUTLCH K
06paTI/IBIHI/IMC$I rpaxxaaiaM KOppPEKTHO U BHUMATCJIbHO, HC YHUKAS UX YCCTH U JOCTOUHCTBA.

4.7. I'paxxnanuu ¢ yuetom pexkuma padbotsl JIOY ¢ MoMeHTa npueMa oOpalieHust UMEET MPaBo
Ha MOJy4YeHHE CBEIEHUIN O IPOXO0XKACHUN IPOLEAYPHI IO PACCMOTPEHHUIO €ro 00palleHusl.

4.8. [TucemeHHble 00pallieHNs rpaxaH (BKI04as oOpalleHus, MOCTYIHUBILNE 110 3JIEKTPOHHOM
MIOYTE) pacCMaTPUBAIOTCA 3aBEAYIOIINM, C YYETOM BPEMEHH MOJATOTOBKH OTBETA 3aBUTEIIO B
CpOK, He npeBblaromuii 30 qHel ¢ MoMeHTa peructpauuu oopamenus B JJ0Y.

4.9. OcHoBHbIE TpeOOBaHUs K HH()OPMHUPOBAHUIO TPAKIaH O MOPAIKE PACCMOTPEHUS
oOparieHui:

- HalMuue B oOpanieHuu GaMuiini, UMEHHU, OTUYECTBA IPAKIaHWHA (€r0 MPEeJICTaBUTENS,
YIIOJIHOMOYEHHOT'O B YCTAHOBJICHHOM 3aKOHOM MOPSAKE) U €ro aapeca (IOYTOBOrO WM ajipeca
AIIEKTPOHHOM MOYTHI);

- yKa3aHHe KOHKPETHOW MH(POPMALIUH, CYTH MPEATIOKEHHS, 3asBICHUS WU 5Ka00bI
(coneprkaHue TOJKHO UMETh MTOAPOOHYI0 TEMATHKY BOTIPOCaA);

- HaJIM4K€ JIMYHOM NMOANMCH U JaThl;

- IPEIOCTaBJICHNE TPaXKTaHUHOM MaTepHallbl He JJOJKHBI COJEpKaTh HELIEH3ypHbIE JTH00
OCKOPOUTENbHBIE BBIPAKEHUSI, YIPO3bI )KU3HH, 3/J0POBBIO U UMYILECTBY JOJDKHOCTHOTO JIMIA, a
TaK)Ke€ 4JIEHOB €0 CEMbHU.

[Tpu nuyHOM OOpAaIeHUH IPaXIaHUH MPEIBIBIAET TOKYMEHT, YIOCTOBEPSIONINI TMYHOCTb.

5. IlepevyeHb OCHOBAHMII IVI 0TKA3a B PACCMOTPEHUH 00pallleHUi IrpakaaH

5.1. Ecnu B muChbMEHHOM OOpallleHUH He yKa3aHbl (haMIIIus TpaKAaHWHA, HAIIPAaBUBIIIETO
oOpaleHre, 1 MOYTOBBIM MIIH 3JIEKTPOHHBIHN aJpec, 10 KOTOPOMY JI0JKEH ObITh HalpaBiieH
OTBET, OTBET Ha 0OpalllEHUE HE 1aeTCsl.

5.2. Ecniu B 00pallieHuu COIePKATCS CBEJICHUSI O TTOATOTaBIMBAEMOM, COBEPIIIAEMOM HITH
COBEPILIEHHOM MTPOTHUBOMNPABHOM JIESTHUH, & TAKXKE O JIUIIE, €r0 MOArOTaBIMBAIOIIEM,
COBEPIIAIOIIEM HIIA COBEPIIUBIIIEM, OOpAIICHHE MTOJJICKUT HAMIPABICHUIO B TOCYIapCTBEHHBIN



OpraH B COOTBETCTBUU C €r0 KOMIIETEHIIUEH.

5.3. Obparienue, B KOTOpOM 00KamyeTcst CyJeOHOE pelIeHUE B TEUCHUE CEMH THEH CO JTHS
perucTpayu, BO3BPAIIACTCS TPAXKIAHUHY C Pa3bsICHEHUEM MOPSIKa 00’KaI0BaHUS JaHHOTO
CyZ1eOHOTO pelIeHusl.

5.4. B cnyuae, eciu B 0OpallieHUH COIEPIKATCS HELIEH3YPHBIE THO0 OCKOPOUTEIBHBIC
BBIPAXEHHUS, YTPO3bI KHU3HHU, 30POBBIO U UMYIIIECTBY JOJKHOCTHOTO JIMIIA, @ TAK)KE YWICHOB €ro
ceMbH, oOpalieHne ocTaercsi 0e3 0TBeTa 10 CYIIECTBY HOCTaBJIEHHBIX B HEM BOIIPOCOB.

5.5. Ecnu Teket nuchMeHHOTo 0OpalleHus He OIaeTCs MPOUYTEHUIO, OTBET Ha oOpallieHue He
JIaeTCsl, OHO HE MOJJICKUT HAIIPABICHHUIO HA PACCMOTPEHHE, O YeM COOOIIAeTCs TPAKIAHUHY,
HaIPaBHUBILEMY OOpallleHHe, eciu ero (haMuiIus U MOYTOBBIN aJpec MOIAAI0TCs MPOUYTEHUIO.
5.6. Ecny B MMCbMEHHOM OOpaIleHUH TPaskJaHUHA COAEPIKUTCS BOIIPOC, HAa KOTOPBINA eMy
MHOTOKPATHO J1aBaJIUCh MHUCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3U C paHee HAIPaBIsEMbIMU
oOpalneHusMu, 1, IPH 3TOM, B 0OpaAIIeHUH HE TIPUBOISTCS] HOBBIC TOBOJIBI UM OOCTOSATEIHCTBA,
JOJIKHOCTHOE JIMIIO BIIPaBe MPUHSATH PelIeHHe 0 0€30CHOBATEIbHOCTH 0YEPEAHOr0 o0palieHus
Y TIPEKPAICHUH MEPENUCKHU C TPAXKIAHUHOM 10 JAHHOMY BOIIPOCY IIPH YCIOBUH, YTO YKa3aHHOE
oOpailieHre U paHee HarpaBisieMble 0OpallleHusl HAPaBIsUINCh B OAUH U TOT e OpraH
MECTHOTO CaMOYTPABIICHUS WJIA OJTHOMY M TOMY K€ JIOJDKHOCTHOMY Jinily. O TaHHOM pelieHrun
YBEAOMIISIETCSI TPaKIaHIH, HAlTPaBUBIIHIA oOpalieHue.

5.7. Ecnii OTBET 1O CYIIECTBY IMOCTABJIEHHOTO B 0OPAIlEHUH BOIIPOCA HE MOXKET OBITh JJaH 0e3
pasriaieHus CBeJICHUH, COCTABIIAIOIINX TOCYAAPCTBEHHYIO HIIM UHYIO OXPaHSIEMYIO
denepanbHBIM 3aKOHOM TaliHy, TPaXJIaHUHY, HAlPAaBUBIIEMY OOpaleHue, coo0IaeTcs o
HEBO3MOKHOCTH JIaTh OTBET MO CYIIECTBY ITOCTABJIEHHOTO B HEM BOIIPOCA B CBSI3U C
HEJIOMYCTUMOCTBIO Pa3TialleHUs] YKa3aHHBIX CBEICHUM.

5.8. B xozie nuuHOTrO NpuemMa rpaKJaHuHy MOKET ObITh OTKa3aHO B AalibHEHIIIEM PacCMOTPEHUU
oOpallieHus1, €Ciii €My paHee ObLI 1aH OTBET 110 CYIIECTBY IIOCTAaBICHHBIX B OOpaIlleHUH
BOIIPOCOB.

5.9. B ciiyuae oOpaiieHus rpaxxJaHuHa C TUCbMEHHBIM 3asiBJICHHEM O MPEKpaIICHUN
paccMOTpeHHUst ero oOpalleHus, OTBET Ha OOpallleHUE HE JaeTCs.

5.10. Ha nucema, He SBISIONIMECS 3asBICHUSAMH, )KaT00aMU WU TIPEITIOKESHUSIMU, HE
coJieprKalre KOHKPETHBIX MPEIOKEHHUH UITH MPOChO (B TOM YKCIe CTaHAApTHBIE
MO3/IpaBJIeHUs, COO0JIE3HOBAHUS, TMChMa MIPUCITAHHBIC JTsI CBEACHUS U T.JI.), OTBETHI, KaKk
MIPaBUIIO, HE JAFOTCS.

5.11. YBenomiuenue o0 0TKa3e B pacCCMOTPEHUHU 0OpaIieHus JOIKHO COJEPKaTh OCHOBAHUS
OTKa3a ¢ 00513aTeIbHON CChIIKOM Ha HAPYIICHHUS.

6. Yc/10BHSI H CPOKH PaccMOTPEeHHs 00palleHUil IrpaxIaH

6.1. IluceMenHoe obparnienue, nocrynusiiee B IOV, paccmarpupaercs B Teuenue 30 qHei co
nHs peructpanuu B JJOVY.

6.2. 3aBenyroumii JJOY BipaBe ycTaHAaBINBATH COKPAIIEHHBIE CPOKU PACCMOTPEHUS OOpallleHH
rpaxkJaH.

6.3. B UCKITFOUNTENBHBIX CIy4asx, a TAKXKE B CIIy4ae HaAIPaBJICHUS 3allpoca B MHOW OpraH
MECTHOT'O CaMOYIIpaBJICHUs, 3aBeIyIOIUH, BIIpaBe MPOAIUTh CPOK PACCMOTPEHHUsT OOpaIeHUs
He Oonee yem Ha 30 AHEH, ¢ yBETOMIIEHUEM O IIPOJUIEHUH CPOKA PACCMOTPEHHUS, TpaXKIaHUHA
HalpaBUBIIErO OOpalieHue.

6.4. Pe3ynpTaToOM paccMOTpEeHUs OOpaIeHUI TpaXkaaH, SBISICTCS pACCMOTPEHUE BCEX
MOCTaBJIEHHBIX 10 CYIIECTBY BOIIPOCOB B oOpaiieHuu. [IpuHsaTHE IO HUM HEOOXOAUMBIX MEp U
HaIpaBJieHUE MOTUBUPOBAHHOIO OTBETA WJIM YBEJIOMIICHHS TPAKIAHUHY.

7. TpeOoBaHUs K MOMELIEHUSIM U MeCTaM IpHeMa 00palleHH i IPakIaH
7.1. Ilpuem obpatieHnii rpak/iaH OCYIIECTBIsIeTCS B KabuHeTe 3apenytomiero. [lomernenue

JIOJKHO COOTBETCTBOBATh CAHUTAPHO-3ITUAEMHUOJIOTMUYECKUM IIPaBUIaM U HOPMATHUBAM.
7.2. Mecto napopMUpoBaHUSs, TPEIHAZHAYCHHOE 1T 03HAKOMJICHHUS TPAXKIaH C



UH(POPMALMOHHBIMHA MaTepHaliaMH, 000pyayeTcsi HH()OPMAITMOHHBIM CTEHAOM, CTYJIbsIMH U
CTOJIOM U1t 0(OPMIICHHS IOKYMEHTOB. MecTO OKUAaHUSI TOJIKHO CO3AaBaTh KOM(OPTHBIE
YCIIOBUS AJIs TPaXK/1aH.

7.3. [lomemienue ans npuéma rpax/jaaH J0HKHBI COOTBETCTBOBATH KOM(DOPTHBIM JIJIs TPaXkIaH
YCIIOBUSIM M OIITUMAJIbHBIM YCIOBUAM paboThl 3aBenytomiero JJOV.

7.4. Kabuner 1 npuéMa MUCbMEHHBIX 0OpalieHui rpaxaad 000opyaoBaH HHGOPMAIIMOHHON
TabJIMYKOH ¢ yKa3aHHeM HoMepa KabuHeTa, (haMuinu, UMeHH, oTyecTBa 3aBeaytomiero 10V,
OCYIIIECTBIISIOIIET0 IPUEM MTUCbMEHHBIX OOpallleH!i rpaskaaH.

7.5. B nensix obecrieueHust KOHUACHIMATEHOCTH CBEACHUHN O TpaskJaHaX OJHOBPEMEHHO
BEJICTCSI IPUEM TOJIBKO OJHOIO IPa)/1aHKHA, 32 UCKITIOUEHUEM CIIy4aeB KOJUIEKTUBHOTO
oOpallieHus rpaX/1aH.

7.6. Pabouee mecto 3aBemyromiero 1OV, ocymecTristomero npuéM oopaiieHui rpakiaH,
JIOJKHO OBITH 00ECTIEYeHO OPTTEXHUKOH, IEPCOHATBHBIM KOMITBIOTEPOM, MTPOTPAMMHBIM
o0ecrieueHreM MO3BOJIIOIIMMU OPTraHU30BBIBATH UCIOJHEHUE (PYHKIIMU B MTOJIHOM 00bEME.

8. dTanbl padoThl ¢ 00paAICHUAMH TPAKIAAH
8.1. Pabora c oOpamieHusIMHI rpaskJjaH BKIIOYAeT B ce0sl CIEAYIOLIUE ITaIbI:

- npuEM U PETUCTPALIMIO OOpaIIeHU;

- HampaBlieHHuEe O0palleHUI Ha PaCCMOTPEHUE;

- paccMoTpeHue o0pallieHuit;

— JUYHBIN PUEM TpaK/IaH;

— MOCTAaHOBKY 0OpaIieHuii Ha KOHTPOJIb;

- MPOJUICHHE CPOKA PACCMOTPEHUs 0OpallleHui;

- MOJArOTOBKA U 0pOopMIIEHHE OTBETOB Ha OOpAIlICHHUS;
— KOHTPOJIb 32 pACCMOTPEHUEM O0pallleHUH.

9. Ilpuém n perucTpanusi NMCbMEHHbBIX 00paIeHU I
9.1. Bce noctynuBIIne MUCbMEHHbIE 00pallleH s IPaX/IaH MOAJIEKAT PErUCTPALIUH.
Obpartenne MoxeT noctynuthb B JIOY ogHUM U3 CIEAYIOMHNX CIIOCOOO0B:

- IMMOYTOBBIM OTIIPABJICHUCM,

— 0 AJIEKTPOHHOMU MOYUTE;

— JUYHO TPaKIAaHUHOM;

- MOCTYIJIEHHEM OOpallleHus TpakJaHuHA U3 IPYTUX OPTraHOB C MOPYUYEHUEM PACCMOTPETh
oOparieHue.

9.2. Obparenue, TOCTYUBIIEE HETTOCPEICTBEHHO OT TPaXKAaHNHA JIMOO TMPUCITAHHOE TTOYTOBBIM
OTHpaBJICHHEM NpUHUMaeTcs 3aBenytomum J10VY.

OOparrenne, nocTynuBiiee B (GopMe AIEKTPOHHOTO JOKYMEHTA, MOJICKHUT PACCMOTPEHHIO B
nopsiake, ycraHoBieHHOM DenepanbHbIM 3aKOHOM «O TOpsAKE pacCMOTpEHUst oOpalieHni
rpaxknaan Poccuiickoit denepanumny. B oOpamennn rpak/1aHuH B 005S3aTEILHOM TTOPSIIKE
YKa3bIBaeT CBOU (haMUIIHIO, UMsI, OTUYECTBO (MTOCIeHEE — IIPU HATHYUH ), aJpec JIEKTPOHHON
MOYTHI, €CJIM OTBET JOJIKEH OBbITh HaIlpaBiieH B (hOpMe IJIEKTPOHHOTO JOKYMEHTA, U TOYTOBBIN
aJipec, ecIu OTBET JOJKEH OBITh HalpaBlieH B MUCBMEHHOH (opMme.

9.3. IlucbMeHHOE OOpallieHne rpaXaaHuHa JOIDKHO COJIEPKaTh:



- HaMMEHOBAaHHE OpraHa, B KOTOPBIi HaNPaBIseTCs MUCbMEHHOE 00paIlieHue, 1Moo
(bamMHITNIO, UMs1, OTYECTBO COOTBETCTBYIOIIETO TOHKHOCTHOTO JIUIIA, JINOO JTOJDKHOCTh
COOTBETCTBYIOIIIETO JIMIIA, & TAK)KE CBOU (PaMWIIHIO, UMsI, OTYECTBO (TIOCTICTHEE TP HAJTMYNH );
- MIOYTOBBIH AIpEC, IO KOTOPOMY JIOJDKHBI OBITh HAlIPaBJICHBI OTBET Ha OOpalleHue, JTu0o
YBEIIOMJICHHE O Mepeapecanuy 00panicHus;

— CyTh OOpalIeHus, IPeIOKECHHIS, 3asBICHHS WU JKaJI00bI;

- JMYHYIO TIOJITUCH U JIaTYy.

B cirydae HeO6XOI[I/IMOCTI/I B IMIOATBCPKACHUE CBOUX JOBOAOB I'paKAaHWH MOXKET IIpHJIaratb K
IMHUCbMCHHOMY o6pameHH}0 JAOKYMCHTBI U MaTC€pHaJibl 00 MX KOIHH.

9.4. 3aBeayromuii, OTBETCTBEHHBII 3a IPHEM U PETUCTPALIUIO OOpaICHU IpaXaaH:

- MPOBEPSIET MPABUIHLHOCTD aipecaliiil KOPPECIIOHACHIIUU U LIeIOCTHOCTh YIaKOBKH,
BCKPBIBa€T KOHBEPTHI, IPOBEPSIET HATHUKE B HUX JJOKYMEHTOB, Pa30PBAaHHBIE IOKYMEHTHI
MO/IKJICUBAET;

- npuiaraet BliepeIy MUchMa MOCTYNUBIINE C HUM JOKYMEHTHI (TacIOpT, BOGHHBIH OHIIET,
TPYJOBYIO KHIKKY, IEHCHOHHOE yI0CTOBEepeHue, potorpaduu u T.1.), K TEKCTY MUChbMa
npujaraeT KOHBEPT;

- COCTaBIISICT aKT HA MHUCHhMA, MOCTYIMHUBIIUE C IEHE)KHBIMU 3HAKaMU (KpOME U3BATHIX U3
oOpaiteHust), ICHHBIMU Oymaramu (0OJIMTaIMsIMK, aKIHSIMH ); TT0IapKaMu, 0€3 MHCEMEHHOTO
BJIOYKEHUS;

—  C HEIOCTayeH IOKYMEHTOB, YIIOMSHYTHIX 3assBUTCIIEM B OIUCSAX HA IICHHBIC MCHMA;

— BO3BpaIllaeT Ha MOYTY OOpalIeHUE TpaXkaaHIHA, ITOCTYIHUBIIEE OMMOOYHO (HE MO aapecy).

9.5. Peructpanus oOpaieHuii rpaxk/iaH OCYIIECTBIISCTCS, KaK MPaBUIIO, B ICHD IMOCTYIUICHHS
oOpallleHus: WK HEe TI03/IHee TPEX THEH C MOMEHTA MOCTYIJICHHS, OTAECILHO OT OCHOBHOTO
JIEJIONPOU3BO/ICTBA.

B perucrpanioHHO-KOHTPOJIBHYIO KapTOYKY BHOCUTCS:

— (haMuIHsl, MHUIUAIBI TPAKJaHIHA (B UMEHUTEIIBHOM TMaJIexKe);

- MOYTOBBIN apeC WM JaHHBIE TPaKJaHIHA, B apec KOTOPOTO MPOCAT HAIPABUTh OTBET
Ha oOpareHue;

- THUI OCTaBKU oOpateHus (moctynuio no MHtepHeTy, u T.1.);

- BUJ 0OpaliieHus (MpeanoxkeHue, 3asBieHue, xanoba);

- KpaTKoe CojiepKaHue OOpaIIeHuUs;

- HAaUMEHOBAaHHE OpTraHa, OTKY/a TIOCTYIHIIO OOpaIieHne, JaTy U UCXOISIIHI HOMED
COTPOBOIUTENHHOTO MUChMa (TP HAJTMYUN).

9.6. PeructpaliMOHHBIN IITaMIT POCTABISETCS B IPABOM HUKHEM YTy Ha MIEPBOM JIMCTE
MMCbMEHHOTO O0paIleHus, a He Ha COMPOBOAUTEIHFHOM MUCHhMeE (TpH ero Hainuunu). Ecinu mecto,
npeIHa3HauYeHHOE JJI PETUCTPALIMOHHOTO MITAMIIA, 3aHATO TEKCTOM, IITAMI MOXET OBITh
MIPOCTaBJIEH B NHOM MecCTe, 00ECIIeUnBaIOIIEM €ro MPOYTEHUE.

Ha obparmenuu rpaxjaHuHa He JOMYCKAETCs JIeJaTh HUKAKWX HAAMKUCEH, KPOME MPOCTaBICHUS
PETUCTPAIMOHHOTO IITaMIIA.

9.7. Peructpupyrotcs nepBUYHbIE 0OpallleHHs] ITyTeM NMPUCBOSHUSI KaXKIOMY MOCTYIHUBILIEMY
JIOKYMEHTY MOPSIKOBOIO HOMEpa, KOTOPBIN BKIIIOYAET B ce0sl epBYI0 OYKBY (paMUInu
rpakAaHUHA, TUPE, COOTBETCTBYIOLINI MOPSIAKOBBIA HOMEp, Kocast uepTa U OyKBEHHOE
o0o03HaueHHe «1» (MMCbMEHHOE O0paIleHue).



9.8. [luchbMa OHOTO U TOTO K€ aBTOPA U MO OJHOMY M TOMY K€ BOIIPOCY, MOCTYIHUBIIHE 0
UCTEUEHUs CPOKA PACCMOTPEHHUS MIEPBOT0 0OpAIICHUS, CYUTAIOTCS MEPBUUYHBIMU U
PETUCTPUPYIOTCA 32 OJHUM U TEM e HOMEPOM, HO C JoOaBieHueM uudpsl — 2, 3 U T. 1.

9.9. O6paienue, MOANUCaHHOE ABYMsI U OoJiee rpaskJaHaMH, PETUCTPUPYETCS KaK
KOJJIEKTHBHOE. KOJIJIEKTUBHBIME SBIISIOTCS TaKXKe 0OpaIeHust, IOCTYUBIINE OT UMEHU
KOJUIEKTHBA OpraHU3aIiH, a TAKKE PE30TI0IUN coOpaHuii 1 MUTUHTOB. KoJuleKTHBHOMY
00palIeHNIO TPUCBAUBACTCS OYEPEAHOM MOPAIKOBBIN HOMED, II€ BMECTO MEPBO OYKBBI
dbamunuu rpaxaanuHa ykasbiaetcs «Kom.

9.10. 3aBenyroiuii mpoBepsieT oOpalleHre Ha MOBTOPHOCTh. [[OBTOpHBIM cuuTaeTcs
oOpailieHue, MOCTYIUBIIEE OT OJHOTO U TOTO K€ aBTOpa MO OJTHOMY U TOMY K€ BOIIPOCY, €CIIU
CO BPEMEHU MEPBOT0 OOpAILEHUS UICTEK YCTAaHOBJIEHHBIN 3aKOHOAATEILCTBOM CPOK
pPaccMOTPEHHUSI UJTH 3asIBUTENb HE COTJIACEH C MPUHATHIM 10 €ro OOpaIIeHUIO PEIICHUEM.
Peructpupyrorcsi OOBIYHBIM MOPSIKOM, B PErHCTPAMOHHO-KOHTPOJILHON KapTOUKE AETIaeTCs
OTMETKA O HOBTOPHOCTH.

He cuutaercs IMIOBTOPHBIM O6paH_[CHI/IC OJIHOI'O M TOI'O 7K€ aBTOpa, HO I10 pa3HbIM BOIIpOCaM, a
TAaKXC MHOT'OKPATHLIC O6paIH€HI/ISI.

9.11. MHOTOKpaTHBIM CUYUTAETCSl OOpaIeHue TpaxaaHuHa, KOTOPOE MOCTynuiIo 0oJiee IByX pa3s
10 OJJTHOMY U TOMY K€ BOIIPOCY U TI0O KOTOPOMY aBTOPY JIaHbI HCUEPITBIBAIOIINE OTBETHI
COOTBCTCTBYIOIIMMU KOMIICTCHTHBIMHA OpPraHaMu UJIW JOJDKHOCTHBIMH JIMIIAMU.

10. HanpagyieHHue nmiucbMEeHHbIX 00pallleHNii HA pacCCMOTpPeHue

10.1. Mo kaxxmomy nucbMeHHOMY obOparienuto JJOY maet nopydeHue UCIIOTHUTENIO, B
JOJKHOCTHOM MHCTPYKIIUK KOTOPOTO MPOIHCaHa JaHHAas QYHKIUS, JINOO UCTIOTHEHUE
BO3JIaraer Ha ceosl.

[TopyueHue 3aBeTyIONIEro J0HKHO COJePIKATh:

- q)aMI/IJ'II/II-O " WHULUAJIBI JOJIZKHOCTHOT'O JIMIA, KOTOPOMY HACTCA IIOPYUYCHHUEC,

- MOpAIOK U CPOK HUCITOJIHCHU S,

- MOATINCH JOJKHOCTHOTO JIMIA, JaBIICTO IMOPYUYCHUEC, C paCIHI/I(I)pOBKOfl noanucu u
YKa3zaHHWEM JaThl.

10.2. Tlopyuenue 3aBenytomiero JIOY mMoxeT 1aBaTbCsi HECKOJIBKUM UCTIOMHUTENSIM. B aTOM
CJIy4ae OTBETCTBCHHBIM UCTIOJTHUTEIIEM SBJISCTCS TOT, KTO 3alMCaH B TIOPYYCHHUH ITEPBBIM.

10.3. ITopyueHue pyKOBOJIUTENSI MOXKET COCTOSATh U3 HECKOJIBKUX YacTel, MPeMUCHIBAIOIINX
KKJOMY HCIIOJTHUTEITIO CAMOCTOSTEIILHOE JCHCTBHE, TOPSIOK M CPOK MCIIOTHCHHUS.

10.4. TTopyueHue ¢ KOHKPETHOM JaTOW UCTIOMHEHHS MOJICKUT BHITOIHEHUIO B YKa3aHHBIH CPOK.
[Topyduenue 6e3 yka3aHusl KOHKPETHOM JTaThI HCIIOJHEHUS, HMEIOIIEe

noMeTKy «Cpo4Ho» ucnonHseTcs B 3-AHEBHBIN CPOK, UMeroliee moMeTky «OnepatusHo» B 10-
JTHEBHBIN CPOK, OCTabHbIE B 30-THEBHBINA CPOK.

10.5. 3anpemiaercst HampaBIsATh OOpaIllEeHUE Ha PACCMOTPEHUE B YUPEKICHUE UITU
JIOJDKHOCTHOMY JIMITY, PEIICHUE WK JIelcTBHE (0€3/1eHCTBHE) KOTOPBIX 00XKaTyeTCs.

10.6. OhopMIATH PE30TIOIUI0 Ha OOpAIICHUH HE JOMYCKAeTCS.

10.7. OTBETCTBEHHBIH 3a IPUEM M PETUCTPALMIO OOpalleHHH Ipak/1aH:
BHOCHT TE€KCT IOPYUYEHUS 3aBEIYIOIIEr0 B PETUCTPALIMOHHO-KOHTPOJIBHYIO KAPTOUKY;

€CJIM B IOPYUYCHUHN HCCKOJILKO HCHOHHHTCHCﬁ, TO ACIaCT HCO6XOIII/IMOC KOJIHMYECTBO KOIUI
06paH_[CHI/I}I " NOPYUCHUA. IlognuHHMKHN O6paH_ICHI/ISI U NOPYUYCHUA OCTAOTCA Yy OTBECTCTBCHHOI'O



3a I[MPUCM U PETUCTpaALUIO 06paLL[eHI/II>’I TpaXxXJaH, UCIIOJIHUTCIIFO HAITPABJISIFOTCA KOIMUHA
oOparreHust 1 OpyICHHS;

Ha 00paIeHusAX, B3ATHIX HA KOHTPOJIb, IIEpE]] HAIIPABICHUEM Ha pACCMOTPEHUE TTPOCTABIIACTCS
mramin «KKOHTPOJIby;

MUChMEHHOE oOpalieHne, coaepKaiiee BOMPOCHl, peIICHHE KOTOPHIX HE BXOAUT B KOMITETECHITUIO
JOVY, HampaBinsercs ¢ COMPOBOAUTENbHBIM MUCbMOM B T€YCHHE CEMU JHEH CO JTHS PETUCTpalluu
B COOTBETCTBYIOLIUN OpraH MECTHOTO CaMOYIPABIICHHUS, YUPEKACHUE WU TOJDKHOCTHOMY JIUILY,
B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHUE MMOCTABICHHBIX B 00pallleHnH BOIPOCOB, C
yBEIOMJICHHEM TpaKJJaHUHA, HAIIPABUBILETO 0OpalleHue, o nepeajpecalny, 3a UCKIIYeHUEM
CJIy4aeB, yKa3aHHbBIX B IyHKTE 5.5.

3aseayromuii JIOY npu HanpaBiaeHUH TUCEMEHHOTO 00OpaIeHHUs, 10 KOMIETEHIIUA MOXKET
3aIrpamyBaTh JOKYMEHTHI U MaTepuaibl O pe3ysibTaTaX pacCMOTPEHUS OOpaIICHHUS.

11. PaccMoTpenne oopameHuii

11.1. NcnomHuUTENb IPH MOJIyYEHUH TUCBMEHHOTO 00pallleHus1, MPUI0KEHUH K HeMy (TIpu
HaJIU4KH), ¢ TopydeHueM 3apenytoiiero OV, B mpeaenax CBOUX MOJTHOMOYHUMN BIIPABE:

[Tpurnamarts 0OpPaTUBIIUXCS TPAKIAAH JUTSI TUIHON Oecebl;

B cjrydae HCO6XOI[I/IMOCTI/I B YCTAHOBJICHHOM 3aKOHOAATCJILCTBOM ITOPAAKE 3alIpalliInBaATh
JOIMMOJIHUTCIIbHBIC MaTCpHUaJibl U I0JI1y4aThb OOBSICHEHHS OT TpaxxJaH,

VY4acTBOBaTH B pab0OTE KOMUCCHH ISl IPOBEPKU (PaKTOB, U3JITOKEHHBIX B OOpAILICHHSIX, B TOM
YHCIIE C BBIE3/IOM Ha MECTO;

3aBenyIOLIMI UMEET IIPAaBO HAIPABIIATH 3alIPOCHl B NHBIE HCIIOJIHUTENBHO-PACIIOPSIUTENBHbBIE
Oprasbl MECTHOT'O CaMOYIIPABJICHUS, MyHULIMTIATIbHBIE IPEANIPUATHA U yupekaeHus. Opranbl
MECTHOTO CaMOYIIPABIICHHUSI, MyHULIUIIAJIBHBIE YUPEKICHUS U IPEAIPUATHS, TOJPKHOCTHBIE JINIA
10 HalpaBJIEHHOMY B YCTaHOBJIEHHOM MOpsIIKe 3anmpocy 3aBeaytomiero JIOY o6s3aHbl B TeUeHHE
15 nHel nmpenocTaBUTh JOKYMEHTHI U MaTepUaiibl, HEOOXOIUMBIE JJI PACCMOTPEHHUS
oOpaleHus, 3a UCKJIIOYEHHEM JIOKYMEHTOB U MaTE€pUalioB, B KOTOPBIX CO/IEPKaThCs CBEACHUS,
COCTaBJISIOLIME TOCYJApPCTBEHHYIO HIIM UHYIO OXpaHsAeMYI0 (eiepaibHbIM 3aKOHOM TaliHy, U
JUIS KOTOPBIX YCTAHOBJIEH OCOOBIH MOPSAIOK MPEJOCTABICHUS.

11.2. IToaAroToBIEHHBIE N0 pe3yIbTaTaM PACCMOTPEHUS OTBETHI JOJKHBI COOTBETCTBOBATH
CJIEIYIOIIUM TPEOOBAHUSIM:

OTBCT OOJDKCH COACPKATh KOHKPETHYIO U YETKYTO I/IH(bOpMaI_[I/IIO 10 BCEM BOIIpOCaM,
INOCTAaBJICHHBIM B O6paH_ICHI/II/I (‘-ITO, Koraa u KEM CACIIIaHO UJIH 6y,£[eT I[eHaTBCﬂ);

€Clin npocr;6a, H3JI0)KCHHAsA B O6paIJ_IeHI/II/I, HE MOXET OBITh YAOBJICTBOPCHA, TO YKA3bIBACTCA, 11O
KaKuM IpUYruHaM,

B OTBETE JIOJHKHO OBITh YKa3aHO, KOMY OH HaIlpaBJICH, JaTa OTIPABKH, PETUCTPALIMOHHBIA HOMEP
oOparenusi, GaMUIvs, UMs, OTYECTBO U HOMED Telle(hOHa UCTTOTHUTEIIA.

11.3. Ilpu yxoze B OTIIYCK UCIIOJIHUTENb 00sI3aH MepeiaTh Bce UMEIOIINECs Y HETo Ha
MCIIOJTHEHUH NMUCbMEHHbIE 00pallleHus rpakaaH paboTHUKY, BPEMEHHO €ro 3aMellaloeMy.



11.4. TIpu nepeBoje Ha Ipyryro paboOTy WK OCBOOOXKICHUHU OT 3aHUMaeMo# JomkHoCcTH B JIOY
JOJIKHOCTHOE JIMIIO0, 0053aHO ClIaTh BCE MUCbMEHHbIE OOpaIeHHS T0JKHOCTHOMY JIMILY,
Ha3HAY€HHOMY PYKOBOJUTEJIEM.

11.5. UcnomHUTENb TOTOBUT MMCHMEHHBIM OTBET IPaXKIAHUHY 10 CYIECTBY ITOCTABJICHHBIX B
oOpallieHuu BOIIPOCOB U MPEACTABIISIET €0 Ha MOANUCh 3aBeAyomemy 10V, naBmemy
MOpYUYEHUE MO PACCMOTPEHHUIO 00paIleHUs, HE MO3IHEE MSTH JHEH 10 1aThl OKOHYAHUS CPOKa
PaccMOTpEHHUS.

11.6. ITocne noanucanus 3apeayromum JJOY orBeTa rpak1aHuHY MOUIMHHUK OTHPaBIISETCS
rpakJIaHUHY, KOTIUSI OTBETA MOJIIINBAETCS B JIETIO.

11.7. Obparienue cuuTaeTcs pacCMOTPEHHBIM, €CIIH 3asBUTEIIO TaHBI OTBETHI Ha BCE
MIOCTaBJICHHBIC B HEM BOMPOCHI, IPUHATHI HEOOXOIUMbIE MEPHI, JaHbl HCUEPITBIBAIOIINE
pa3bsCHEHUS.

11.8. PaccmoTrpenune obpariienuii ocymiecTBisieTcss Ha 0€3B03ME3HOM OCHOBE.

12. Opranmaunﬂ H NMPOBEACHUEC TUYHOI'O IIPpUEMA I'pakKaaH

12.1. B AOY n0omKHOCTHBIM JUIIOM, BEAYIIUM JUYHbINA IPUEM I'paXk/laH B yCTAaHOBJICHHbIE
qacsl, ABisgercs 3asenyronmii JJOVY.

12.2. Nuwie nomkaocTtHbIe uma IOV Bemyt paboTy ¢ yCTHBIME OOpalICHUSIME TPAXKIAH B XOJ1E
WCIIOJTHEHUS CBOUX JIOJDKHOCTHBIX 00S3aHHOCTEH.

12.3. I'paduk nuanoro npuéma rpaxaan 3aseayomum 10V pa3Meniaercs Ha
unpopmanmonnoM crerne OV, Ha odpunuansaom caiire 10Y.

['paxxnane, UMeroLIME JIBIOTHI U PEUMYILECTBA, YCTAHOBJIEHHBIE 3aKOHOAATEIbCTBOM
Poccuiickoit denepaiyu, TpUHUMAIOTCS] BHE OYEPEIH.

12.4. B cayyae, eciiy U3JI0’)KEHHbBIE B YCTHOM OOPAILLEHUH CBEICHUS SIBJIAIOTCS OYEBUIHBIMU U HE
TpeOyIOT TONOJHUTENBHOM MPOBEPKH, OTBET Ha 0OpallleHue C COTIacusi TpakJlaHuHa J1aeTcs
YCTHO B XOZI€ IMYHOT'O IPUEMA, O YEM JIENIAETCS 3alIUCh B KAPTOUKE JIMYHOIO IpuemMa
rpakaaHuHa. B ocTajabHBIX Cllyyasix 1aeTcsl MMCbMEHHBIN OTBET IO CYLIECTBY ITOCTABJIECHHBIX B
0OpaleHnn BOIIPOCOB.

12.5. Bo BpeMs TU4HOTO puéMa Ipaxk/laHuH UMEET BO3MOXKHOCTb U3JIOKUThH CBOE OOpalieHne
ycTHO 71100 B muchbMeHHOM (hopme. [TucbmMenHoe oOpalieHre, NPUHATOE B X0/I€ JTMUYHOTO
npuéma, OJUIEKUT PETUCTPALIUU U PACCMOTPEHHIO B MOPSIIKE, YCTAHOBICHHOM JAEHCTBYIOIINM
3aKOHOJATEILCTBOM.

12.6. B ciydae, eciu B 00palieHUH COIEPKaTCsl BOIPOCHI, PELIEHHE KOTOPhIX HE BXOJUT B
KoMIeTeHIMIo 3asenyrouero JJOVY, rpaxiaHuHy JaeTcsl pa3bsCHEHUE Ky/1a U B KAKOM TOPSAKE
OH MOKET 00paTUTHCA.

12.7. B xoz1e TMYHOrO MpUéMa rpakIaHuHy MOXET OBbITh OTKA3aHO B JAajbHEHIIeM
paccMOTpeHHH 00pallleHUs], eClIi eMy paHee OblI JaH OTBET 110 CYLIECTBY NOCTABIEHHBIX B
0OpaleHnn BOIIPOCOB.

12.8. I1o oOKOHYaHHUH JIMYHOTO MpHUEMA JOJKHOCTHOE JIUIIO, TPOBOAUBIIIEE MPUEM, JOBOJIUT 10
CBEJICHUS 3asBUTENS MPUHATOE pelIeHHe WIK HHPOPMHUPYET O TOM, KOMY OyIeT Hopy4eHO
paccMOTpEHHE U IPUHATHE Mep O ero 0OpalleHuIo.

12.9. JIomKHOCTHOE JIMI1I0, TPOBOIMBIIIEE IPUEM, IO pe3yIbTaTaM pacCMOTPEHUs 0OpalleHHit
rpaXkaaH MPUHUMAET pellieHne O MOCTAHOBKE Ha KOHTPOJIb UCIIOJHEHUS TOPYUESHHH.

12.10. Cpok ucnonnenusi- 30 gHel co AHA PErUCTpaliy YCTHOTO OOpallieHusl.

12.11. Marepuansl ¢ TMYHOTO NpUEMA rpaskaH, XpaHarcs S (MATh) JIET, IOCJIE YeTo
YHHMUTOKAIOTCS B YCTAHOBJICHHOM HOPSIKE.

13. IlocTanoBKa 00paleHN i HA KOHTPOJIb

13.1. OcHoBaHMEM [T TIOCTAHOBKH OOpallieHHsl TpaKIaHUHA Ha KOHTPOJIb SBJISIETCS
oOpamienue, nocrynusiiee B IOY, B KOTopoM coo011aeTcsi 0 KOHKPETHBIX HAPYIICHUSIX



3aKOHHBIX IIPaB U MHTEPECOB I'PAXKJaHNHA.

13.2. Pemenre o mocTaHoBKe 0OpaIieHus1 Ha KOHTPOJIb TpuHUMAaeET 3apeaytomuii {0V, napmmit
MOPYYCHHUE MO PACCMOTPEHUIO OOpaIICHHUS.

13.3. TloctaHoBKa oOpalieHuss Ha KOHTPOJIb POU3BOIUTCS B IIEJISAX BBISBICHUS
npunuMasiuxcsa IOV mep no 3amure 3aKOHHBIX IPaB U HMHTEPECOB IPAXKIAHMHA, a B CITy4yae
MOBTOPHBIX (MHOTOKPATHBIX ) OOpAIIEHHUH - YCTPAaHEHHS YKa3aHHBIX HEJIOCTATKOB.

KOHTpOHB YCTaHaBJIMBACTCA 3a paCCMOTPECHUEM:

- 3aIIpOCOB U OOpallleHUH 1eNyTaTOB (WIEHOB) OPraHOB 3aKOHOIATEIIbHON, IPEACTaBUTEIbHON
BIIACTU BCEX YPOBHEN;

- 00paleHnii TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIPABJICHUS, PeAAKIIUN
Cpe/CTB MaccoBOM MH(OPMALUH, B KOTOPBIX yKa3aHa IPOck0a O MPeA0CTaBIEHHH OTBETA;

- oOpalleHNi, HalIpaBJICHHbIX B MHBIE UCIIOJHUTEIbHO-PACIOPSAUTENIbHBIE OPTaHbl MECTHOTO
CaMOYIIPABJICHUs], MyHULIUIIAJIBHBIE YUPEIKICHUS paliOHa;

- oOpaleHnii 10 YCMOTPEHUIO PYKOBOJUTEIIS.

13.4. Kontpouns B IOV 3a nopsiaikoM paccMOTpeHus oOpalleHuid Tpax/iaH OCyIIeCTBISET
3ageayromuii JJOY.

14. IIpoaJieHne cpoka paccMOTpeHHsI OOpPallleHUid rPaaaH

14.1. OcHoBaHueM Il IPOJIJICHHS CPOKA pACCMOTPEHUS oOpateHus rpaxkaanuda B JJOY
SBJISICTCSI HEOOXOIUMOCTD JOTIOJHUTEIHHOM MPOBEPKHU M3JI0KEHHBIX B 0OpaIlCHUU CBEJCHUH, a
TaKKe B Cllydae HampaBlIeHUs 3alpoca B APYroil rocyaapCTBEHHBIN OpraH, OpraH MECTHOTO
CaMOYTIPaBIICHUSI, OPTaHU3AIMIO TOPOJIa C LIEJIbI0 MOTyUYeHUsI HHPOPMALIMH, HEOOXOIUMOM /115
paccMOTpeHHUs OOpaIIeHHUS.

Cpoxk paccMOTpeHust o0palieHust MOXKET OBITh MpoJieH He Oosee yem Ha 30 THEe.

14.2. lns petieHUs: BOpoca O MPOATICHUH CPOKa PACCMOTPEHHS OOpaIleHHs HCTIOTHUTEh
TOTOBUT CIIY’KE€OHYIO 3alMCKy ¢ 000CHOBaHHEM HEOOXOIUMOCTH IPOJIEHUS CPOKa
paccMOTpeHHUs U npeacTaBiseT ee 3apenytomeMy OV, no nopydeHuo KOTOporo
paccMarpuBaeTcs 0OpallleHue, He To3/IHee S5 THeH 10 UCTEUEHUS CPOKa MOPYUCHHUSI.

14.3. Ecnu 3aBenyromuii JIOY Ha OCHOBaHUU CITY>KEOHOM 3aMMCKU UCTIOTHUTENSI IPUHUMAET
pelieHue o MpoJIEHUH CPOKa PACCMOTPEHHUS 0OpallieH s, B IPAaBOM BEPXHEM YTy CIy>KeOHOM
3alUCKU OH YKa3bIBA€T CPOK MPOJIJIEHUS, CTABUT MOJANKCH U J1aTy MOJIMUCAHHUS.

14.4. icnonHuTe b B JAHHOM CITydae YBEIOMIIIET rpaklaHUHA, HAlPABUBIIIETO OOpaIlleHNE B
JOVY, o npoaneHnu cpoka pacCMOTPEHHS €r0 0OpaIeHus..

15. IloaroroBKa M HaNpaBJIeHHe OTBETA HA O0palIeHHe IPaKAaHNHA
15.1. UcnonHuTENB, HECET OTBETCTBEHHOCTD 3a MOJArOTOBKY OTBETA!

- 4YeTKO, [10CJIEI0BATEIbHO, KPATKO U3JIaraeT pa3bsCHEHUS Ha BCE MIOCTABICHHbIE B OOPALICHUH
BOIIPOCHI;

- IPU MOATBEPIK/ICHUH CBEACHUHN, U3JI0’)KEHHBIX B OOpAIlleHNH, YKa3bIBA€T B OTBETE, KAKUE MEphI
MPUHSTHI 10 00pAIIEHUIO;

- IIpY MIOATOTOBKE OTBETA B BBIIECTOSALINI OpraH UCIIOJHUTEIBHOM BJIACTH, 110 OPYYEHHIO
KOTOPOT'0 pacCMaTpUBAIOCh OOpallleHUE rpaXIaHuHA yKa3bIBaeT, KOr/la IPOMH()OPMUPOBaH
3asBUTENb O pe3ybTaTaX PACCMOTPEHHUs €ro oopalieHus, 1100 mpuiaraeT KOm1io oTBeTa
3asBUTEIIIO;

- IPU MOJITOTOBKE OTBETA HA KOJUIEKTUBHOE OOpallleHHe yKa3bIBaeT, KOMY U3 OOPATUBIINXCS
Tpak1aH HAIPaBJIEH OTBET,

- IPU IPOAJICHUU CPOKA PACCMOTPEHHsI 0OpalleHust T100 B CIydyae HEBO3MOXKHOCTHU PEIICHUs
BOIPOCOB, 0003HAUYEHHBIX B OOPAIICHUH, B YCTAHOBJIEHHBIE CPOKH, B OTBETE IPAXKIaHUHY



yKa3bIBa€T CPOK OKOHYATEIHLHOT'O PELICHHUS BOTIPOCOB;
- €CJIU TI0 Pe3yJIbTaTaM PACCMOTPEHHUs OOpalleHUs TPaKAaHNHA IPUHST IPABOBOU aKT, TO €ro
HK3EMIUIAP HAIIPABISAETCSA IPAKIAaHHHY BMECTE C COITPOBOAUTENBHBIM TUCHbMOM, TTOITUCAHHBIM
3aBenyromum [0V,

- €CJIM Ha oOpallleHue 1aeTcsl IPOMEXKYTOUHBIM OTBET, TO B TEKCTE YKA3bIBAETCS CPOK
OKOHYATEeJIbHOTO pa3pelleHus BOpoca.

15.2. B neBOM HIKHEM YTy Ha KOITUHM OTBETA YKa3bIBAIOTCS (haMUIIHSL, MHUIMAIBI HCTIOTHUTEIS
U HOMEp €ro CIIy’)keOHOro Tene(oHa, CTaBUTCS JIUYHAs! TOANUCH UCIIOTHUTEISL.

15.3. IToaroroBieHHbII OTBET NepeAacTcs Ha NOANUCH 3aBeaytouemy 10V, naBmemy
HOpYYEHHUE 110 PaCCMOTPEHUIO oOpalieHus. PykoBoauresns B ci1ydae corjiacusi ¢ 0OTBETOM
MOJIKCHIBACT €r0, PETUCTPUPYET U OTIPABIISAET TPAKIAHUHY.

15.4. Ecnu pyKOBOJUTENb HE COIIACEH C OTBETOM, TO B IIPABOM BEPXHEM YIJIy OH CTaBHUT
HEO0OXOAUMYIO BU3Y, IIOCIIE Yero oOpalieHue C MPUI0KEHUSIMU (TIPU HAJTUYHK ) BHOBb
HepeAaeTcsi UCIOIHUTENIO.

15.5. OtBetsl Ha oOpameHus neyaratorcs Ha 6mankax JOY.

15.6. B oTBeTe rpakJaHMHY WM BBIMIECTOSIIEMY OpraHy BJIACTH, IO IOPYYEHHUIO KOTOPOTO
paccMaTpuBaiIoCh OOpallleHUe TPaXTaHUHA, YKa3bIBACTCS PE3yIbTaT PACCMOTPEHUS OOpaIICHUS:
Mephbl IPUHATHI, PELICHO MOJIOKUTENIBHO, Pa3bsCHEHO, 0TKa3aHO, (aKThl MOATBEPANINCH WIN
(akThl HE OATBEPAUIIUCE.

15.7. OTBeTHl HE COOTBETCTBYIOIINE TPEOOBAHUM, IPEAYCMOTPEHHBIM HACTOSIILIUM
periaMeHToOM, BO3BPAILatOTCs UCIIOJIHUTEINIO JIJIsl 10pabOTKHU.

15.8. Ecnu oTBeT npesacTaBiseTcs Ha o0palleHne, OCTaBIeHHOEe Ha KOHTPOJIb, PYKOBOAUTEb
1I0CJIE O3HAKOMJIEHUS U COTJIACHUS C OTBETOM CIIMCBHIBAET €r0 B apXUBHOE JI€J10, CTABUT MOANKCH U
nary.

15.9. Ilocne noanucanus oreeTa 3aBeayromum JJOY u HanpaBiaeHUs: OTBETa 3asBUTEINIO,
HOpY4YEHUE PYKOBOAUTEIS, OOpalleHNe, TOKYMEHTHI 110 PACCMOTPEHHIO (IIPU HAIMYMH), KOIUS
OTBETA I'PaX/aHUHY BMECTE C PETUCTPALIMOHHO-KOHTPOJIBHON KapTOUYKOM MOIINBAIOTCS B
apXUBHOE JIEIO.

16. KonTpoJs 3a paccMoTpeHneM 00palieHuil rpakian

16.1. Kontposs B IOV 3a cpokaMu ¥ MOPSAKOM PaCCMOTPEHUS 00OpallleHuil rpaxiaH
ocymiecTBisiercs 3aseaytonum 10V,

17. OTBeTCTBEHHOCTH J0JIKHOCTHBIX JIUI] IPH padoTe ¢ 00palleHUAMH I'PAKIAH

17.1. I'paxxnane BopaBe o0kanoBath peuieHus, npuusateie IOV (Ha mobom stane), 1eicTBus
(Oe3neticTBue) nomxHOCTHBIX vl JIOY B nocyneOHOM U cy1eOHOM MOpSIIIKE.

17.2. Ha nomxHocTHBIX 11 JIOY 3aHMMAaOMUXCs paCCMOTPEHUEM 00pallleHui rpaxiaH
BO3JIaraeTcsi OTBETCTBEHHOCTD 3a COXpAaHEHHE CBEJIEHUH, CoiepKallluXCsl B 00paIeHusIX
IpaXkJaH, a TAKXKe IEPCOHAIBbHBIX TaHHBIX TpakJaHnHa. CBEAECHHUs, COJIEPIKALINECS B
oOpallleHusIX TpakJaH, U UX MEePCOHaIbHbIE JAHHBIE MOT'YT HCIOIb30BAaThHCS TOJKHOCTHBIM
JIMIIOM TOJIBKO B CIYKEOHBIX LIEJSIX M B COOTBETCTBUU C MOJTHOMOYHUSMH JOPKHOCTHOTO JIMIIA,
3aHHUMAIOIEroCsl PACCMOTPEHUEM OOpAIEHUSI.

17.3. 3anpemaercs 1omKHOCTHRIM uiaM JIOY pasrnamenue coaepxaieiics B o0paieHun
nH(pOpMallMU 0 YaCTHOM JKU3HM IpakaaHUHA 0e3 ero cornacus. He siBisieTcs pasrianienueM
CBEJICHUI, cosiepKaluxcs B 00palleHny, HallpaBJIeHne MMCbMEHHOTO O0paIlleHUs B MHbIE
VCITOJTHUTENIbHO-PACTIOPSAUTENBHBIE OPTaHbl MECTHOTO CaMOYIIPABJIEHUS, MyHUIUIIATbHBIE
YyUpEXKAEeHUs pailoHa, B KOMIETEHIIMIO KOTOPHIX BXOAUT PEIIEHUE TOCTABICHHBIX B 00paIlleHUH
BOITPOCOB.

17.4. 3a Hapy1IeHuE MOPAIKA U CPOKOB pAaCCMOTPEHUS 0OpallleHuil rpaX/iaH T0JKHOCTHbIE
JIMIIa HECYT OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOAATENBCTBOM PD.
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